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THE INTRODUCTION OF E-GOVERNMENT IN UKRAINE
This article deals with the implementation of e-government in Ukraine's integration into the European Union and the issue of his creation of space which is of particular relevance. The paper analyzes legal acts relating to electronic documentation, digital signature, e-governance. Reduced foreign experience in implementing e-government and public access to information networks of power and capabilities of the population in decision-making to local communities. Formed conclusions that the emergence of new information and communication technologies has given reason to talk about the new telecommunications revolution 
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Integration of Ukraine into the European Union and the creation of an information society requires compliance with the EU's sphere of information policy and security. In order to enter the global information space on an equal footing, it is necessary to improve the relationship between government and society to solve problems of ensuring the effective development of the national information infrastructure, the creation of information-analytical systems of Pubblici power, acceleration of modernization of hardware and software, reliable protection information resources. 

Statement of the problem - to highlight the role of information and communication technologies (ICT) in the process of modernization of the state, consider ICT as one of the main tools of cooperation between authorities and civil society. 

The issue of communication through modern information technology devoted to the work of foreign researchers such as J. Butler, B. Birelson, C. Deutsch, D. Easton, P. Lazarsfeld, N. Negroponte, A. Etzioni, research information society Z. Brzezinski, D. Bell, P. Drucker, M. McLuhan, M. Castells, A. Toffler. Issues of Information Society highlighted in the works of such renowned scholars as R. Katz, Y. Masuda, M. Porat, T. Stounyer and others. 

The Ukrainian scientists who explore issues of information technology, e-government can be noted Klimushyna P., N. Kostenko, I. Lopushynskoho, J. Moshkarova, A. Orlov. 

The aim and objective is broadly attachment heads of public administration professionals and the public in the fastest conducting relevant discussion questions about e-government in Ukraine, which should be a prerequisite for the development of the necessary legal documents, training professionals and the public to cooperate in the new environment of information and communication technologies. 

Understanding the importance of creating an information society, accelerating the process, more April 18, 2002 at the second meeting of the Interagency Committee on Information Policy and Information Security at the National Security and Defense Council of Ukraine is based long program called "e-Ukraine", in which anticipated events on the formation of an appropriate regulatory framework in this area, the creation of an effective mechanism for information interaction of all levels, the introduction of electronic document management and information security. Supposed establishment in Ukraine of the electronic environment in which every citizen would be able to effectively carry out all its normal relationship with the world - contact public authorities, perform calculations, to take part in the vote, and so on. 

Another important aspect of this problem is the provision of comprehensive information about the activities of government, which, no doubt, will boost confidence in them and the possibility of sustained feedback that will enable citizens not only to obtain reliable information about the work of government agencies, but also give them your information. This will increase the amount of social capital in the form that A. Hirschman called "moral resources", ie resources which during use is reduced as much as picking up and exhausted only when they are not in use. Thus, the citizens and the government have the opportunity to learn more about the activities and problems of each other [1]. 

Given the importance of the integration of Ukraine into the European Union, the creation of his electronic space is of particular relevance. Thus, the creation of "electronic government" allow the state to more effectively interact with citizens. In the scientific literature as the "electronic government" refers to the transfer of government in ICT, that organization governance and engagement with citizens through information networks. 

"E-government" will effectively with the management, the fight against corruption, create the conditions for effective business development, investment climate, and thus the conditions for dynamic growth. 

The Ukrainian government has already made some steps in this direction, in particular, the Law of Ukraine "On the National Informatization Program" from 02.04.1998, № 74 [2] Decree of the President of Ukraine "On measures to develop national component of the global ¬ tion of information on the Internet and is widely nd access to Internet in Ukraine "dated 31.07. 2000 № 928 [3] Resolution Kabi havent Ministers of Ukraine "On the Procedure for the publication on the Internet of information about the activities of the executive branch" of 04.01.2002, № 3 [4] and "On measures to create an electronic information system" e-government "from 24.02.2003, № 208 [5], the Law of Ukraine on 22.05.2003 № 851-IV" on electronic documents and electronic document "[6]" on electronic digital signature "of 22.05.2003 p . № 852-IV [7] "on Fundamentals of information Society in Ukraine in 2007-2015" from 09.01.2007, № 537-V [8], the resolution of the Cabinet of Ministers of Ukraine"on Approval of the Concept of E government in Ukraine "dated 13.12.2010 № 2250-p [9]. 

Also adopted a resolution on the development of a single Web-site of the Cabinet of Ministers, which will be located information about the activities of the executive. Strategically Web-portal is defined not as a single database, as well as the only search engine of state authorities. Knowing one Internet address, a telephone number, a citizen can find any information that interests him. 

Experts note that the paradigm requires a review of public administration. There are a number of governments: central, regional, industry must ensure that the functional and informational interaction with all citizens. 

Traditionally, there are three levels of e-government: 

electronic information to citizens by the state when power is becoming more open to citizens and electronic information networks appear free access to the documents which it adopts, rozyasnyuyutsya decisions; 

electronic interaction between citizens and public authorities which provide mechanisms for communication among citizens and officials in the virtual space in real time for discussion and proposed decisions, clarifying certain issues; 

electronic services for citizens by public authorities, which can be carried institutions authorized state bodies, including for commercial purposes, to obtain certain documents by electronic requests, filing electronic tax returns, electronic filing of certain acts. 

It is noteworthy and significant economic impact of the "electronic government". The experience of developed countries shows that the electronic interaction with public authorities can cost half the price than what is done with the help of a real office. 

As part of the creation of information support of the public authorities, developed concepts are separate work projects, implemented by the Law of Ukraine "On the National System of confidential communication" [10], papers on cryptographic data protection. At this time in the information sphere Ukraine applied for about 90 legal acts. 

However, analysis of the content of the site authorities indicates that they do not fully meet the requirements of information content, interactivity and opportunity to commit the transaction. 

The experience of Western countries, the greatest interest for the population are electronic pages are not central and local governments. Sociological data show that 55% of respondents required information at the local level. 20% of appeals can be resolved at the level of district or region and only 25% of the issues relating to the activities of the ministries and departments. 

"E-government" is the highest stage of the government in the information society. The best results achieved on this issue in Canada, Singapore, United States. With some distance followed by Australia, Denmark, UK, Finland, Hong Kong, Germany, Ireland, the Netherlands, France and Norway. 

It is assumed that in the future "e-government" will be a common government. For example, in the U.S. and Western Europe, the introduction of new forms of governance driven by the need for transparent and accountable civil society activities of the government. The essence of e-government is a form of association by means of Internet technology for all departments and agencies into a single complex with a higher level of integration of internal processes (workflow) and a single interface (window interaction) of a citizen (user). Thus, the citizen will have an opportunity to communicate with a number of non departments, and other electronic intermediary representing them all at once. 

An important advantage of e-government is an opportunity for people to participate in the discussion of draft laws and government decisions to date have been impossible for most, their interests will protect not only the workers that are lobbyists, but the rest of the citizens that when discussing important draft laws or government regulations can express their opinions. 

In Ukraine, the concept of "e-Ukraine" is primarily attributed the authorities, whereas in Western countries in the foreground - Strengthening public control over the government, which introduced public appraisals of its activities. In Ukraine these programs yet. The meaning of "electronic government" is updated to the authorities, which should be accessible to everyone. Only the state can solve the problem of creating online mode, new mechanisms to optimize the communication of citizens with bureaucratic authorities. In particular, it is necessary to provide the public need for personal information (distribution of functions between departments, office hours, a list of required documents, application forms, questionnaires, etc.). 

There may be cardinal change of relations between the state apparatus and citizens. This refers to the implementation of the principle of "single window", the essence of which is that the flow of information between departments is not using information that a person receives in a single instance and carries another, and through the creation of a common database. This mechanism will accelerate the hearing, for example, query citizen, because the relevant public authority itself can quickly gather all the necessary information. 

It should be born in mind that the mere creation of a single information system still does not change the relationship of government and citizens. This requires managers and freedom, their willingness to use the opportunities offered, not only for their own purposes, but also for the convenience of people. 

However, there are difficulties. To access this e-office, a computer is not enough. Required professionals to serve the computer equipment, consult citizens. Thus, in this case, contact the citizens of "electronic government" without intermediaries becomes effective. We will not say nothing about the additional financial costs and the likelihood of queues at e-office. Experience in other countries shows that there is a problem "Digital divide" is solved using the existing network of computer cafes and clubs. And these clubs are very popular in the West, despite the high level of connectedness. In the U.S., for example, over the past two years, the number of clubs has increased tenfold. The governments of the United Kingdom, Sweden and other developed European countries implement special programs for the development internetkafe for mass public access to information networks. There are in Ukraine today about 3,500 computer clubs, based on them, and you can create a system of e-offices. 

The communications revolution has created the possibility of electronic monitoring for life, lines of thought, plans and moods as individuals, and any NGOs. Centralized processing and synthesis of information give authorities a powerful means of preventing unwanted actions of indirect control behavior. The broad, almost unlimited possibilities of modern computer technology to exchange, association and classification of information allow, were not making the effort to create a "picture information" of an individual, allowing public and private institutions to use the information in considerable interest. This fact affects the consciousness of citizens, causing a feeling of being under the scrutiny of certain structures. Scientists say that the impact of information flows worldview of people, their identity does control it powerful and dangerous weapon. The extreme level of such control – the monopolization of information channels – Allows unlimited monopoly power over society. 

In addition, the public is not yet ready to live in the "e-Ukraine". Today about 30% of our population has computers and Internet users is, a number of (mostly elderly) refers to this negatively. It is necessary to take into account the low purchasing power of Ukrainian citizens who can not spend money on information technology. 

In the scientific literature often suggests that the Internet as a tool for radical modernization of the public and government agencies, will provide an opportunity to "new democracies" to make a breakthrough in the modernization of society. Comparison of economic indicators around the world, developing information technology, shows that although the disparity between them is preserved, it is insignificant in comparison with other areas. For example, India's export turnover of software in 2010 is comparable to the export of Russian oil. [11] 

In the Ukrainian information networks are known, the structure of the network is far from the structure of society. Its features include: 

minimal presence on the network state; 

high degree of marginalization of the network; 

majority of the audience - young people; 

 perception of the Internet as a realm of action without rules regulation and ethics; 

domination "mobile social contract" as the basis of relations [12]. 

Possible to formulate conclusions that the emergence of new information and communication technologies has given reason to talk about new information (telecommunications) revolution, the essence of which was to replace the one-way communication between the sender and its recipient information to rich and interactive view of the new high-capacity information exchange. New technologies make it possible to monitor public opinion, to hold a referendum on the operational review meeting. 

Given that the decision taken by the authorities at various levels directly affect the vital interests of the public and are designed to ensure its sustainability, the company is interested in a detailed, qualified and meaningful coverage for all the major issues pozv'yazanyh the preparation and decision-making. The urgency of the problem has escalated now that humanity has concluded that the world in which they live, complex and ambiguous. A incompetence or irresponsibility of the government too often makes decisions with unforeseen consequences, and then broken sustainability, there are conflicts. 

Out of this situation is seen in the right of citizens to free access to information in its structuring. Subject to these conditions, and with the use of modern information technology (local and global computer networks) every citizen has an opportunity to verify the accuracy of the proposed measures do not agree with them and freely express their views on this. 

This interpretation of the right to information greatly enhances the impact of a wide range of citizens in decision-making, even now produced by uncontrolled narrow circle of experts and politicians. Thus, it becomes possible next step towards the democratization of information society and its intellectualization that contribute to its sustainable development. 

But to say that the Internet is making fundamental changes in the functioning of democratic institutions or the democratically elected leaders still premature. Development of "electronic government" prevent such reasons as insufficient level of computerization of the country, inadequate legal framework, lack of funding for Information, conservatism and bureaucracy of officials. Consequently, the power can not disseminate information about their activities as needed or effectively coordinate the work of departments. 
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